
Permanent Residence Certificate Application Process Other than Investment Routes

 Completed Application 
Form

 Supporting Documents

 Payment Receipt

$

TCIG Treasury

Back Office 
Processing                     Customer Service Agent

                 - Checks application for completion
                 - Issues payment voucher receipt for 
                   payment into Treasury

                - At this stage, all fees are payable 

No  Appeal 
Decision is Final

Approved

Application 
Denied or 
Refused

$

Treasury Refund minus Admin Fee and $1,000 

Customer Service Agent

Complete Application Forms 

with supporting documents

Certificate is 

Issued

Customer  is contacted

Customer  is contacted

It is now possible to 
pay by debit or credit 
card at the Customer 
Service Center
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